Ministry eyes digital push to help strained healthcare workers

KUALA LUMPUR: The Health
Ministry is stepping up efforts to
modernise Malaysia’s healthcare
system while easing the heavy
workload faced by medical staff,
says Health Minister Datuk Seri
Dr Dzulkefly Ahmad (pic).

He acknowledged the strain on
personnel at all levels, from senior
consultants to nurses, medical
officers and support staff.

To address this, he said the
ministry is reviewing the distribu-
tion of human resources to ensure

a fairer and more effi-
cient deployment.

“We need a clear pic-
ture of supply and
demand across the sys-
tem. Only by knowing
the actual needs can we
address shortages and
maldistribution of doc-
tors, nurses and other
staff.

“The ministry is implementing
a digital dashboard to manage
staffing and workload more effec-

[N

tively, with the aim of
reducing administrative
burden and improving
clinical efficiency,” he
told Datuk Dr Alias
Razak (PN-Kuala Nerus),
who had asked about
the ministry’s plan to
address hospital staffing
needs and shortages.

Dzulkefly said the ministry’s
reform plans go beyond manpow-
er, focusing on modernising ser-
vice delivery across 150 hospitals

and more than 3,300 clinics
nationwide.

A key initiative is the introduc-
tion of a national Electronic
Medical Record system, part of
the “One Citizen, One Record”
policy.

“T'his will improve operational
efficiency, reduce clinical work-
load, and ensure patient care is
both faster and safer,” he said.

Dzulkefly said the ministry is
also exploring automation and
artificial intelligence to further

support healthcare delivery.

He highlighted welfare meas-
ures as well, such as the increase
in on-call allowances for medical
and dental officers effective Oct 1,

“This is the first revision in 14
years and involves an estimated
annual cost of RM120mil. It
reflects the government’s com-
mitment to the welfare of our
healthcare staff,” he said.

A circular issued on Nov 4
allows eligible staff to claim the
revised allowance for October.
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KKM sedia pertimbang ambil jururawat
luar negara jika ada permintaan

KUALA LUMPUR - Kemente-
nan Keasshataon Malaysa (KKM)
sedia mempertimbangkan
pengambilan prurawat dan luar
negara sekranya ada permnt
aan terutama bag:r meng:s:
xekurangan ketara di hospital
awam.

Menten Kesdhatan, Datuk
Sen Dr Dzulkefy Ahmad men-
jelaskan, namun terdapat be-
berapa syarat yang periu ditelit
khusuanya berkatan kemahsr
an, khinkal dan keselamatan
selkiranya mahu membawa
Masuk purueawal aseng.

"Kame ¢ KKM tdak me
nolak akan usaha atau pikhan
untuk mempetanbangkan ke
masukan jrurawat dan luar
neqara.

“Syaratnya adalah pastikan
dan sudut keupayaan klinkal,
kemahiran dan antara perkara
paling mustahak adalah untuk
pastkan standard, selain aspek
keselamatan, kecekapan serta
persoalan en termasuk dan
seqg budaya dan bahasa.

“In semua akan kami per
timbang dan sedang per
timbang. Kalau ada parmaohon-
an yang plas dan formal, past
Kita akan psrombangkan se-
gera, tetap: setakat ni belum
ada,” katarwa pada ses soal
jJawab isan ¢ Dewan Rakyat

= Caaaaiisanas |

LI |

Dr Dzulikefly bercakap pada Mesyuarat Ketiga Penggal Keempat Majlis
Parlimen ke 15 Dewan Rakyat di Bangunan Parlimen pada Selasa.

s pacdia Seasa.

Bebhau memn@awab soalan
tambabhan Jimmy Puah
(PH-Tebraw) mengenan ke-
sediaan KKN mengambil uru-
awal dan Negra ar tentama
Indonesia bag mengis: ke-
kosongan penawatan fu di
hospital awam.

Dalam pada tu Dr Dzulkefly
memakiurmeor . setakat o KKM
belum menerema MJ’J»’\‘J o
mohonan rasm dan mana-
mana negen Hage tupuan My,

"Sememangnya perkara n
jach pertmbangan dan

keprnhatman atas kekurangan
jumiah jururawat di salurub ne-
gara.

“Angka paling mutakhir
(umiah jururawat saluruh nega-
ra) adalah 8,000 dan saya sa
ngat sedar rea’t 1 dan bukan
mudah untuk ata tingkatkan
nya.

“la memeriukan masa
misainys dua tahun untuk pro
gram dploma (heyururawatan)
dan sebaganya. Owh tu, periu
ada cara untuk tangam jJurang
i, sesegea fyang boleh),” ujar-
nya.
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Reformasi sistem kesihatan perlu dilaksana =

Kuala Lumpur: Kerajaan wajar
melaksanakan reformasi sistem
kesihatan bagi menangani pe-
ningkatan kos ubat-ubatan dan
perkhidmatan perubatan yang
diramalkan melonjak sehingga
16 peratus tahun depan.

Penstrukturan semula sistem
kesihatan itu akan mengurang-
kan tekanan keluarga kumpu-
lan berpendapatan sederhana
dan rendah.

Presiden Persatuan Farmasi
Malaysia, Amrahi Buang, berka-
ta faktor utama kenaikan harga
ubat-ubatan ialah inflasi global
yang berlaku satu atau dua kali
setahun, selain kenaikan harga
bahan aktif dan bahan resipien,
kos logistik, perubahan cuaca
serta kadar pertukaran mata
wang asing, berbanding ringgit
Malaysia.

“Kesan penghijrahan tenaga
pakar perubatan juga menyum-
bang Kkepada peningkatan Kkos
operasi fasiliti kesihatan swasta

Keratan
akhbar BH,
semalam.

apabila penyedia perkhidmatan
terpaksa menawarkan gaji dan
upah yang lebih tinggi., bagi
mengekalkan tenaga kerja ber-
kemahiran.

“Sistem kesihatan dwi yang
diamalkan Kketika ini antara
sektor awam dan swasta tidak
lagi sesuai. Ini perlu dirombak
dan diintegrasi di bawah satu
skim insurans sosial nasional
yang dikawal sepenuhnya oleh
kerajaan, bagi memastikan se-
mua rakyat mendapat akses sak-
sama terhadap perkhidmatan

kesihatan,” katanya, semalam.

Amrahi berkata, langkah
itu bukan sesuatu yang baha-
ru kerana negara jiran seperti
Singapura, Indonesia, Filipina
dan Thailand sudah melak-
sanakan sistem itu dengan ber-
kesan.

Melalui reformasi itu Kkata-
nya, kawalan harga ubat dapat
dilakukan dengan lebih berke-
san menerusi penetapan for-
mulari ubat nasional (daftar
atau senarai) di bawah skim
insurans kesihatan kebangsaan
yang dikawal kerajaan.

“Persatuan Farmasi Malay-
sia sebagai badan relevan da-
lam sektor farmaseutikal sudah
lama terbabit dalam sesi libat
urus berkaitan Dasar Ubat Na-
sional dan Kertas Putih Kesiha-
tan, terutama dalam aspek ak-
ses rakyat kepada ubat-ubatan
berkualiti dan mampu milik.

“Kerajaan perlu melaksana-
kan dasar ubat generik secara

menyeluruh dan memastikan
harga ubat dikawal dalam julat
munasabah agar tidak membe-
bankan rakyat, selain memper-
timbang subsidi bersasar yang
lebih terkawal,” katanya.

Beliau berkata, pengguna
dinasihatkan untuk mendapat-
kan ubat di farmasi komuniti
berdaftar di seluruh negara ke-
rana semua produk kesihatan di
situ sah berdaftar dan dijamin
dari segi kualiti, keselamatan
serta keberkesanan, selain di-
nasihat oleh ahli farmasi profe-
sional.

Jadi ‘tamparan berganda’

Sementara itu, Ketua Pegawai
Eksekutif Gabungan Persatuan
Pengguna Malaysia (FOMCA),
T Saravanan, berkata kadar in-
flasi perubatan yang dijangka
meningkat sehingga 16 peratus
tahun depan akan menjadi ‘tam-
paran berganda’ kepada rakyat
berpendapatan rendah yang se-

makin tertekan dengan kenai-
kan kos sara hidup.

“Golongan B40 dan ramai
daripada M40 kini berada pada
tahap cukup-cukup makan. Apa-
bila kos kesihatan meningkat
lebih pantas daripada kenaikan
gaji. Mereka berisiko menang-
guh rawatan, mengurangkan
dos ubat sendiri atau mengelak
terus daripada mendapatkan ra-
watan.

“Menurut laporan antara-
bangsa, kadar inflasi peruba-
tan di Malaysia kini sekitar 15
peratus, jauh mengatasi purata
rantau Asia Pasifik sekitar 11
peratus,” katanya.

Menurut Saravanan, peng-
hijrahan doktor, jururawat dan
pakar perubatan ke luar negara
yang menawarkan gaji lebih
tinggi menyebabkan Kkos ope-
rasi hospital swasta meningkat
dan akhirnya beban itu dipin-
dahkan kepada pesakit tempa-
tan.



KKM sedia
kaji ambil
jururawat
luar negara

Kementerian Kesihatan

rilmrnegarajihtmhnatper’
mintaan khususnya bagi meng-
isi kekurangan ketara di hos-

pital awam.

Bagaimanapun, Menterinya,
Datuk Seri Dr Dzulkefly Ah-
mad, berkata terdapat syarat
vang perlu diteliti, Khususnya
berkaitan kemahiran, klinikal
dan Kkeselamatan untuk mem-
bawa masuk jururawat asing ke

ini.

“Kamidi KEM tidak menolak
akan usaha atau pilihan untuk
mempertimbangkan kemasu-
kan jururawat dari luar nega-
ra.

“Syaratnya adalah pastikan
dari sudut keupayaan dan kli-
nikal, kemahiran mereka an-
tara perkara paling mustahak
untuk pastikan standard, se-
lain aspek keselamatan, kece.
kapan dan persoalan lain mi-
salnya dari segi budaya dan ba-
hasa,” katanva.
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Kes denggi di Kelantan
turun 52.5 peratus

Kota Bharu: Penyakit de-
mam denggi di Kelantan
dilaporkan menurun se-
banyak 52.5 peratus iaitu
sebanyak 1,192 kes sehing-
ga 4 Oktober tahun ini
berbanding 2,510 kes bagi
tempoh yang sama tahun
lalu.

Pengerusi Jawatankua-
sa Kerajaan Tempatan,
Perumahan, Kesihatan
dan Alam Sekitar negeri
Hilmi Abdullah berkata,
tiada kematian akibat

denggi dilaporkan tahun
ini, berbanding dua ke-
matian tahun lalu.

Katanya, sebanyak 87
wabak denggi dilaporkan
dalam tempoh itu, ber-
banding 161 wabak pada
tempoh yang sama tahun
lalu dan menunjukkan pe-
nurunan sebanyak 46 pe-
ratus.

“Kesemua wabak berke-
naan sudah tamat dan
tiada wabak aktif pada
masa ini,” katanya.

Harian Metro 12/11/2025 MS/18



£
-~
y

w > e
" ~
s/l

N ———

The move comes alongside a 33% to 43% hike in the On-Call Duty Aliowance for medical and dental officers, effective Oct 1. - SUNPIC

Pledge to overhaul healthcare personnel allocation

PETALING JAYA: Health Minister Datuk Seri Dr
Dzulkefly Ahmad has pledged to overhaul the
allocation of healthcare personnel nationwide,
promising major reforms over the next year to
ensure hospitals and dinics are staffed more
efficiently.

The move comes alongside a morale
boosting shake-up for medical workers,
including a 33% to 43% hike in the On-Call
Duty Allowance for medical and dental
officers, the first increase in 14 years, estimated
to cost RM120 million annually.

Speaking at the Dewan Rakyat yesterday,
Dzulkefly acknowledged the heavy demands
on Malaysia's medical workforce, from senior
consultants and specialists to medical officers,
nurses and support staff, and said the ministry
is leveraging real-time data on staffing needs,
supply and demand to respond more
accurately to workforce gaps.

“Even when positions are open, personnel
may not be available, and contract doctors are
sometimes brought in to fill gaps.

“Identifying the baseline is crucial to
determine shortages and supply-side
solutions”

He added that maldistribution of staff and
specialists remains a challenge but is being

actively addressed to ensure fairer placement
across healthcare facilities.

“If it is not equal, it must at least be
equitable - that is the challenge we are
tackling.

“I believe that over the next year, we would
be able to address this comprehensively
through the efforts of our development,
planning and digital readiness divisions," he
said, adding that boosting morale and staff
welfare would continue alongside the
allowance increase.

He said the hike, effective Oct 1, recognises
the vital role of medical and dental officers.

“We would like to express our highest
appreciation to the prime minister for this
increase. The ministry has also issued a circular
dated Nov 4 allowing eligible healthcare
personnel to claim the new allowance rate for
October 2025~

Regarding on-call duties, he said staffing
and scheduling decisions are determined by
service needs, workload and case complexity.

'mlar monitoring ensures staffing levels
are ient while prioritising the are of
medical personnel.

“On-call duties may be active or passive
depending on operational needs, workload

and case complexity”

Dzulkefly added that the move is part of
ongoing efforts to improve working
conditions and support for frontliners,
reinforcing the government’s commitment to
a motivated and well-compensated
healthcare workforce.

He also highlighted broader reforms in
healthcare service delivery.

“We are developing the national healthcare
system to truly give it meaning, what could be
termed as modernising our system and
healthcare delivery.

“We are enhancing and streamlining the
system across all facilities, including 150
hospitals and more than 3,300 clinics
nationwide”

He said a key part of the reform is
digitalisation, adding that the National
Electronic Medical Record system under the
“One Citizen, One Record” policy would
improve operational efficiency, reduce the
workload for specialists and doctors and
enhance clinical accuracy.

“This ensures clinical decisions are not
only faster but also accurate and safe, which
is a central focus of the ministry”
- By Qiranna Nabilla Mohd Rashidi

Thesun 12/11/2025 MS/3




THE STAR, WEDNESDAY 12 NOVEMBIR 2025

Reports by CHARLES RAMENDRAN

Watch your heart, not your wrist

Not every alert from a wearable actually means danger, says doc

PETALING JAYA: Marketing
execurive Jac Lim is a 38-year-old
fitness freak who works out regu-
larly at a gyw.

One day, her smartwatch sent
her a message that shocked ber

The watch's sensors detected an
“Irregular heart rhythm®, a possi-
ble symptom of a cardiac epi
sode, An hour later, Lirn was ot o
cardiologists clinic - but it was a
fase alarm.

With health consclousness
trending and smartwatches
having features that monitor
heart health, more patients like
Lim are showing up at their
doctor’s room concerned about
signals their devices pick up.

Occasional palpitations or
missed beats are common even
among healthy individuals and
can occur during emotional situa-
tlons, after exercise, during preg-
nancy, and from consuming caf-
feine or nicotine use, says consult-
ant  electrophysiologist Dr

S P\

Sathvinder Singh Gian Singh
Smartwatches, he saild, can

double-edzed sword as they cause
undue concern when lhf\ detect

“Missed heanbcats oocur when
there is 2 misfire in the heart's
electrical systemn. While these
wearable devices have helped
detect more arvhythmias early, it

s also making some moni-
tor themselves ohsessively.
“Not every alert means danger.

Sometlmes what the smartwatch
picks up I8 Just a skipped beat
from the effects of caffeine or
nicotine, These are usually
benign. Some people treat every
mibssed beat as o crisis

“I'he wisest thing to do Is 1o be
asessed by a doctor to rule out
arrhythimias  thot could be
lifethreatening,” he suid.

Palpitations that persist or are
accompanied by shortness of
breath, chest tightness or fainting
should never be ignored, he said.

“Ihat Is when rml must see a
doctor irunediately or head to the
nearest emergency roogn.
Smartwatches have become use-
ful diagnostic tools when patients
bring £ECG tracings captured dur-
ing an episode bul interpretations
of the reading should always be
Jelt 1o & healthcare professional.

“Use them as a guide, not a
diagnosis,” he said,

Sathvinder, an intervention
cardiologist, said that while

Fake smartwatches can detect
a heartbeat on a cucumber

PETALING JAYA: Smartwatches
and wearable devices do rudgze
peopk- about health irregulari-
ties, but these are just reminders
10 seek professional medical
advice and not medical verdicts.

These p Jm should not be
treated as a diagnosis, says the
Malaysian Medical Association
(MMA).

Iis  president Datek Dr
Thirunavukarasu Rajoo said
movement, poor skin contact,
signal interference or other
nopanedical factors can trigger
false alerts.

“Do not Ignore such notifica
tions, but do not rely on them
alone, either,” he sd,

If you receive a health alert
from your siartwatch, consult 3
doctor who can use clinical wols
like a proper electrocardiogram
(ECG) machine.”

As wearable devices zain
larity, notifications of *ir
heartheat® or “abnormal ECG*
are pushing their users 1 consult
their doctors for further checks.

Dr Thirunavukarasu also cau-
tioned that not all smartwatch
health features are approved for
use in Malaysia.

Many carry disclaimers that
state that the ECG or biood pres-
sure functions are only approved
in selected countries.

Dr Thirunavukarasu advised

Advising caution: Dr Thorunavikarasy (eft) and Ezuwan

users 0 check whether the
device or feature is listed In the
Medical Device Authority (MDA)
registry at mdar.mda.gov.my
and whether the manufacturer
supports its use in Malaysia for
health monitoring

Tech analyst and Infiuencer
Erwwan Exruddin, who reviews
electronic gadgets, said fake or
doned smartwatches sold at a
fraction of the price of branded
models are often the main culprits
behind fise health readings that
unnecessanly alanm users.

He said the accuracy of most
smartwatches and fitness track-
ers depends heavily on build
quality and sensor technology.

“In many of these counterfeit
models, the readings are preset or
simply made up, which can cause

UNNECessary panic among users,”
he said, adding that some of the
dud devices would produce a
“heart reading” even it they were
strapped to a cucumber.

Elzuwan. who holds a degree in
sports science, sald many of these
fake devices are widely soid on
online platforms at a fraction of
the price of genuine models.

He added that beyond tracking
heart rate, electrocardiac activity
and oxygen levels, the latest high-
end smartwatches are also capable
of providing blood pressure read-
ings through inflatable wrist
straps and ECG functions.

“IUis just a guide and can serve
as a first layer of alert. The data
can also he shared with a doctar
10 help assess the user’s condition,
but it is unwise to rely entirely on

smoking, diabetes and high
cholesterol remain the main cul
prits behind heart disease. there
Is & growing trend of stress-
related issues as well

“There s a rise in stress due 1o
workplace pressure and modemn
lifestyles. When this s combined
with poor diet, lack of exerciwe
and sleep deprivation, i starts
affecting the heart's electrical sys-
temn,” he said

Interventional cardiologists are
the “heart plumbers” who treat
and unclog blocked arteries, while
electrophysiologists are “car
dio-electricians™ who specialise in
fixing heart disorders.

Sathvinder said sleep apnea, 3
condition where breathing
repeatedly stops during sleep s 2
major but often overiooked
trigger of atrial Gbrillation, a
comumon form of irregular heart-
beat that can be lifethreatening il
left untreated.

“Alcohol  consumption = a

| Heart Rate

Contnuously Uses heart rate
tracks heart rate smartwatches variability 1o
during rest anc estimate slress

| exeroise bevels and may

| aferting users offer guoed
10 unusualy breathing
high or low CRNNCISeS of
rates gf uiness sessions

| 1o hep manage siress
Electrocardiogram

Allows users to take
medcal grace
readngs to

| detect sigrs

| of aral

| Sbrliation

| (AFib) arxt

othey iregular neant

riwthms

(W) Lavel

Vn..k.u\- re
L Sl
salurabon in the
blood, which is usefu
for monrtoong
respirgtory heatth and

| detecting corditinns
e S 3pea

Key health and fitness
tracking features of

Infaable ot sl strap
ha! measares biood
pressure on Sernared

known trigger of atrial fivrillation
and can lead 10 strokes and heart
fadlure *

He said the heart's health also
mirrors the bodys overall condi-
thon as infections such as Covid 19
can also set off cardiac rhythun
disturbances.

Sathvinder Singh said those
with existing heart disesse, hyﬁ‘r
tension, heart failure or o
adults are at higher risk of
arrhythundas and should always
seek medical attention if symp
10mS appear.

“Some arvhythimias can strike
without warning and can be
deadly especially in those who
have underiying heart diseases
such as cardiomyopathy or
schemic heart diseases,

“In such cases, inmediate med-
ical attention should be sought or
access to an automated external
defibrilator (AED) can make a
difference in the survival of the

person,” he said

Stress Level
Assessment:

ﬂ?m
Monaors sleep duraton
and gualny
breakong
JOWY! SheD
it diifecer
stages

g, deep, and
REM| and offerryg
personased Ups for
improvemen

VO2 Max
Estimation:
Modsures the
MR amount
of smygen an indvdual
can use durng

intense exercise which
i% a key indicator of
cardovascular fitness

. Skin Temperature Teacking: Menstrual
| Monitors and records Cycle Tracking:
| Tracks skan datly movement, calone Helps women
u COUNt, rEcovery monitor their
| variations which can body i cycles, log
| be an early Indicator analyses hydraton and symptoms and
| of liness or medication time pradict fertile
| menstnual cycles prompes. windows.
these readings. has excessive hair or a tattoo on

“Smartwatches can
inaccurate readings if they are
worn loosely, or even if the user

the wrist, which can prevent
proper skin contact with the sen-
sors,” he said
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Aid for knee
surgeries

MAWAR Medical Centre in
Seremban, Negri Sembilan, has
set aside RM300,000 to support
30 patients in need of robotic-
assisted total knee replacement
surgery or angioplasty
procedures.

The hospital’s welfare commit-
tee deputy chairman Lau Chee
Boon said 15 slots were being
offered for each procedure, with
each eligible patient set to
receive RM10,000 in medical
subsidy.

“To ensure patients, especially
those facing financial hardship,
can undergo timely treatment,
we have allocated these funds to
ease their burden and help them
recover mobility and a healthier
life.

“This is our way of helping out
as there has been a growing
prevalence of knee and heart
diseases, which severely impact
patients’ quality of life,” he said
during the hospital’s World
Heart Day 2025 celebration.

Addressing the rise in sudden
cardiac death cases, Lau said
heart health awareness had
never been more crucial.

The public, he added, needed
to be educated about the
importance of early health
screening to raise awareness
about preventing cardiovascular
diseases.

Applications for the aid are
open until March 31, 2026.

Those interested can contact
welfare officers Tan (012-604
0577) or Shahira (016-852 0646).
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New hospital on trial run,
eases JB load via referrals

Pasir Gudang facility set for full launch next year, with staffing being

expedited as specialist clinics, emergency dep

By YEE XIANG YUN
xlangyun@thestar.com.my

JOHOR government is in active
talks with Health Ministry
(MOH) to expedite filling of
vacancies at Hospital Pasir
Gudang (HPG) to ensure it will
he fully operational early next
year,

State health and environment
committee chairman Ling Tian
Soon said MOH was deploying
doctors, nurses and support staff
in stages but the quota had yet
to be achieved.

“Since the hospital’'s construc-
tion was completed in July,
preparations have been pro-
gressing steadily to ensure a
smooth opening and quality
services to the public,

“Several specialist clinics at
HPG have already begun receiv-
ing patients referred from
Hospital Sultanah Aminah and
Hospital Sultan Ismail.”

Ling said this helped ease the
patient load at the two main
hospitals in Johor Baru and also
benefitted residents in and
around Pasir Gudang by reduc-
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Ling (middle) chatting with patients referred to Hospital Pasir Gudang

(HPG). — Courtesy photo

ing travel time and transporta-
tion costs.

He added that HPG was now
on a trial run to make sure all
systems, workflows and equip-
ment function well before full

operation in about two months.

Ling said various medical
equipment and supplies had
arrived at the hospital, while

nearby government clinics had
also started referring cases.
“The hospital’s emergency and
trauma department is in trial
stage, and some emergency
cases have already been
treated.”
He also said that two inpatient
wards (one each for men
and women) had opened with

t start receiving patients

37 beds.

“This marks an important
milestone in ensuring that
Johoreans, especially residents
of Pasir Gudang and its sur-
rounding areas, recelve compre-
hensive healthcare.

“T'his reflects our efforts in
improving healthcare facilities
in Johor so that every resident
can enjoy high-quality, comforta-
ble and safe medical services in
line with the Maju Johor 2030
development agenda,” he added.

In June, the hospital appointed
people to key positions such as
director and deputy director,
and was in the midst of filling
more than 1,800 vacancies.

Originally scheduled to open
in phases from Aug 1, the open-
ing of the 304-bed HPG has been
pushed back until next year due
to technical issues, including the
lack of healthcare workers.

At the time, the state govern-
ment and MOH agreed to delay
the hospital’s operations to avoid
complications.

Located in Bandar Seri Alam,
the hospital is set to eventually
have 14 specialist clinics.
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Sibu offers refuge for domestic violence victims

By ANDY CHUA
andychua@thestar.com.my

VICTIMS of domestic violence
can seek temporary refuge at the
newly established Community
Social Support Centre (CSSC) in
Sibu, Sarawak.

The centre, located on Jalan
Awang Ramli Amit, used to be

the Sri Rajang Resthouse.
is is not a permanent shel-
ter but a temporary place where
individuals can stay while await-
ing court orders or (making)
other necessary arrangements.

“It provides a safe option for
those who may face danger if
they return home,” said Sarawak
Women, Children and Commu-
nity Wellbeing Development
Minister Datuk Seri Fatimah
Abdullah during the opening
ceremony.

The centre also has three activ-
ity rooms and two meeting
rooms which can be used for
free by community-based organi-
sations, government depart-
ments and agencies, as well as
health support groups.

“During our benchmarking
visits, we observed that else-
where, governments provide
venues for non-governmental
organisations (NGOs) to run
their activities,” said Fatimah.

“We are adopting the same
concept here so that workshops
and community programmes
can be conducted.

“We know many NGOs strug-
gle to find affordable venues.

Fatimah signing a plaque to open the Communit
Sibu (right), which used to be the Sri Rajang Res

“Simply inform the centre
operator, state the date, session
length and number of partici-
pants, and the rooms will be
reserved.”

She said the centre could also
be used to host wornen’s eco-
nomic empowerment courses,
including cooking, handicraft,
spa and massage therapy, and
elderly care, with applications
made through the Women’s
Department.

The Sarawak Women and
Family Department’s “Gold
Family Care” programme will
also be available, offering practi-
cal skills for families caring for
elderly members.

The centre includes a food
bank following the lead of the
one in Kuching which has been
highly effective and operating

1]

’&t - : - v
. . Hort Centre
like a small rket,

“For example, a single mother
once approached us saying she
could no longer afford food for
her children, and we were able
to provide assistance.

“The aim is to support fainilies
experiencing hardship with
essentials such as rice and cook-
ing oil,” said Fatimah.

“During Ramadan, food distri-
bution activities may be carried
out for those who are reluctant
to ask for help openly.”

In other news, Sarawak
recorded 136 cases of homeless-
ness through 74 operations and
integrated surveillance conduct-
ed across the state last year.

According to the breakdown
of cases, Sibu had the highest
number with 48 individuals,
followed by Bintulu (24),

Kuching (22) and Miri (16).

Fatimah said her ministry con-
tinued to step up efforts for the
homeless.

“Our main focus is to ensure
that each rescued individual
does not return to life on the
streets.

“We want them to have shel-
ter, employment and community
support so that they can begin
their lives anew,” she said alter
an operation which saw 17
homeless individuals rescued.

Fatimah highlighted the minis-
try’s commitment to helping the
homeless rebuild their lives
through various social assistance
programmes, skills training and
job placement.

She said the state government
has two fully operational tempo-
rary transit centre (TTGs) in

Kuching and Sibu, while similar
facilities were being developed
in Miri and Bintulu.

“TTGs are not merely tempo-
rary shelters. They are social
rehabilitation centres where
individuals can receive food,
take a shower, change into clean
clothing and sleep safely, while
also helped to secure employ-
ment or be reunited with their
family,” she elaborated.

The Sibu operation involved
152 personnel from various
agencies, including the
Resident’s Office and Sibu
District Office, the police,
Welfare Department, National
Anti-Drug Agency, Sibu Health
Office, Hospital Sibu, National
Registration Department,
Immigration Department and
welfare volunteers.



NewStraitsTimes - WEDN ESDAY, NOVEMBER 12, 2025

LIFE & TIMES

12

Facing breast

cancer as a coupl

EBEESST G = 2gno-

5% SR BT SN MarT age

under strass. N3t only

besauss of b3 th and

rarciel worss ot sisc

hezause of Crang2s in intimacy ans
confidercs.

Vien a wife faces breas: carce,
he fusband s ros Seconmes especielly
mein nghs, offering net anty emo-

1wl corr ot bt 2o prates helz
cammunicat an 2 lorg-lor= cee

God supgiee U rors 3 huesbaord bl v,
the wifa cope seterw 0y he chel v
o2 of tzatme ~:, "educes emct anal
disiress and moroves her cual ty of
life. szy= Celumbra A5 a Hosaital Mlang
gene-al sLrgeon and bresst surgery
specia.st Dr Kirar Kac -

I a.s0 strengthens the coupla's
relatiorsmp, crestng & sevee of resd-
lence and teanmwor < -3t ~elps ety
pay tners Ree ol s ahoos

Canver=aly, a ook of suzpet =30
Ipad a2 preatiors stram, frasdston
anz dearassion, which can sflect zoty
recovery and the =laticosyia.

"Ermotionsl presznce. psence and
undarsta1ding go = lorgway = helping
her siay 20sitve,” says Dr <ran.

HOW HUSBANDS CAN HELP
o yaur vl emprese, her bears, ron-

tratiors ard condusacn, Ackrow sdge
whal sra's goig through, even | you
dor't fully unsersard

"During mecical assoistmets
take 31 active role. Ask questors,
take notas 21d learn about avs 2t2
treatment c3tons and sioe 2 facts,
This shows he that ehe's rot go g
through this alzve”

Appreach every decsion as atzam
and .2t he knew that ~er leelecs mat-
te st s mees as e mesd cal Sedoals.

whal eve-eday
=ct ons o3 ke the
bigges &fference?

Sxpott to ta<s
ower soma of ~er daily
responsid atss, esoe-
celly =5 treatment
begws.

Smze geslures
L2 cookang. clean-
g, o helpwr g with the
childron zzn o her
shresee o dow b 1
s on “esling

Try ©0 snticizate  the most powerfin gentle exare see ss 2 tean
her =zads and sten  sowrcey g henling, “hese £=a'ed moments
mnbeore sme asks for  savs Colwmbia Asie offer comfart and 3 sense
ther It zould se as  Mespital Klargzenerai  of nomaicy amid uncer-
Srm3. as preparing  sungeon and Breast ta~ty

he” “zvounte meal or
makang s she pely
SI0USN ra<t,

i a0 hecas o
uzdste fIarily and
frends oo her procmss 55 | can
be demnztingting for her 1o repest tre
same nformEtion 10 everyone.

rtimazy may nged 1o te
sppraches differantly, so take time
12 get reacquainted vath gach cther,
says Dr Kirar

Sreast cencer poesn'l Mmean at
he ool ar ghysical closerass
S T RQe 1 SR, B¢ adida, Dom-
monclien oy

Vary soor=on, especiel ly thase who
hewo a~domore 3 masiac omy, ™ay
feol nzecure about thei= ‘em nnity
or exzer ance 3 loss of lib 93 cuing
treatmrant.

Or Koran saye fawomanisn't ready
for mbturacy el gesiures ke a 1ug
or a simple back rub zan il hep
ek conect an avd reassueenoe.
shi s laved,

NOSFITGL 4 ANE

P o vomiae, Kuowing
(i oo pirtoaer
RN s ool ehaerisines
Ber con be aoe of

surgery specialise, v
Kiron Kaswr. meruse
C2LIT. LI ST A5

bezudral and na! alane,
Knowsne Tl her garnar
accepts and orer shes ~er
3~ 3¢ one of 173 most
powe-fu s0.ves of heal-
'

Whar Ufestylz adjust-
ments can co.ples Jo0
together dormyg Wealinent?

There are still ways
o oep pour connect on
sirzng Walch & mov e
lagether, cuok simale
meals, qo far wal<y, ar do

Re also imzartant to
hawe corses-<alions sbout
yozr fears, hopes ass
emoliots Uzen, hanesld
communxshon al aws
ol zarne-s o process wha's hap-
sen rg ard f5oe the Wty = with more
st=ngt~ ard unity.

Breastzance~ s maver ust
one persor’s battle, says D
wiran.

Husbands shouls 2z

eady 1o adapl and lake
andilb srend rolzs e e
e Iene o Sogno-
nis b Preadmen!, rocog-
ory. and hoyord Thore
will be qoed dogs 3nd bhod
days. aut she neads 1o kow
that you e walang seside her
avary step oF e way

“You don't have 10 have al. the
answars of kow exaclly weal to da.
Just be r3 presant can maan moce
1t you “salee”

S meera@nst com.my

+.
.
Heal




WEDNESDAY | NOV 12 2025

“rSen NATIONAL

@ @thesundaily

Trade hits over RM2.2 trillion,
ringgit on strong run

# Reforms under
Madani framework
drive growth, cut
deficit and boost
investor confidence,
says Anwar

0 5Y QIRANA NABILLA
MOHD RASHIDI
newesdesk gp thessndadly com

PETALING JAYA: Despite global
economic headwinds, Malayslas total
trade rose 4.4% from lanuary to
September this year to RM2.24
trillion. while the ringgit strengthened
to RM4.16 against the US dollar,
making it the best-performing
cutrency in Asks, said Prime Minister
Datuk Seri Anwar Ibeahim.

“Previously, the ringgit was heavily
attacked and depreciated Now that it
has srengthened, not a woed is said
about it

“This was achieved amid an
uncertain global economy,
particularly due to s imposed by
US President Donald Tromp, vet rade
still increased w0 approximately
RM2.24 wilion” Anwar said during
Ministers Question Time In
Parliament yesterday

He sadd the recogrition was based
on international assessments, not
domestic cladms

“This measure s not determined
by us, but by international credit
ratings, which remnain positive. S&P
Global Ratings and Moody's have
both maintained Malaysia's credit
ratings at A- and A3 respectively,
indicating a stable and strong
outhook”

Anwar sald Malaysia recorded
4.4'% economic growth in the first half
of 2025 and 5.2% in the third quarter,
with full-year growth expected 10

exceed earlier projections.

Per capita income also rose w0
RM54,793, higher than the previous
vear.

He emphasised that the fSscal
deficit had been reduced fom S5% in
2022 1o 5% in 2023 and further
narrowed in 2024, with & targer of
3.8% for 2025 and 3.5% for 2006

“From a fiscal policy standpoint, &
growing deficit would busden the
economy and discourige nvestment.
That's why we are commined w0
reducing I be sald

On natlonal debe, Anwer noted
that new borrowings had decreased
from RM100 billion in 2002 w0 RMTT
billion, even oas the government
continued Investing I essential
Infrastructure, flood mitigation,
healthcare and education

"We are still borrowing, but st
excessively because we do not want so
compromise basic Infrastructure
programmes, flood mitigation -
including in Kelantan and Terengganu
- healthcare and education”

Arwar posing for a photogragh

He sald Malaysia achieved a
record RM3842 billion in
nvestments in 2024, while the
megon’s global competitiveness
ranking climbed 11 places, its best
performance in a decade.

Anwar said these achievements
seflected the strengeh and resilience of
the ramional economy, supported by a
sevies of reforms under the Madant
Economic Framework introduced in
haly 2023

“More Imponandy, there is the
e of subsidy rationalisation, which
s boen discussed for decades bat
reqquires politkcal will. Alhandediliah,
nowas sucoossfully  implemented,
resulting  in national  savings
exceoding RM15 billion.”

On employment, Anwar sald the
wnemployment rate fell o 3% in
August, the lowest in 10 years

He also noted that the minimuwm
wage had been raised from RM 1,200
%0 RM1,700 despite opposition from
some business groups, while 153,000
employees under government-linked

investment companies now eam a
minimum living wage of RM3,100
per month

“This was not easy because many
companies opposed it but this is the
strength and political will we have, to
face the large corporate canels that
they themselves could not confront
when they were in power”

For farmers, the governanent raised
the floor price for paddy twice 10
RM1500, increased the paddy price
subsidy by RMS00, and doubled the
rubber production incentive to RM3

Anwar sasd targeted aid indtiatives,
Inchuding STR and -SARA worth
RMIS bilkion, had helped reduce
hardeore  poverty, while the
upcoming ovil  service  salary
adjustment In  January 2026 s
expected o cost RM18 billion,

"Hardcore poverty can  be
eradicated, and we have the capacity
to achieve this. That is why we can see
thar all state governments have given
thelr cooperation and | express my
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